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THE LE
Chwong Trinh Khuyén Mai Pic Quyén Khée Chii Pong Cho Khach Hang Techcom
Life Quy 4.2026

1. Thwong nhan thyuc hién khuyén mai: Cong ty c6 phan Bao hiém Nhan tho Ky thuong
(“Techcom Life”).

2. Tén chwong trinh khuyén mai: “Chuong trinh khuyén mai Dic quyén Khoe Cha Pong danh
cho Khéch hang Techcom Life Quy 4.2026” (sau day goi 1a “Chuong trinh™).

3. Pham vi 4p dung: Toan quéc.

4. Hinh thirc khuyén mai: Tang hang héa, cung tmg dich vu khong thu tién co kem theo viéc mua
ban hang hoa, cung mg dich vu theo quy dinh tai Khoan 1 Diéu 9 Nghi dinh s6 81/2018/ND-CP.

S. Thoi gian khuyen mai: Ap dung cho cac Hop dong bao hiém (HDBH) ndp trong Quy 4/2026
hoic cho dén khi hét ngan sach khuyén mai, tiry thoi diém nao dén trudc.

6. Hang héa, dich vu dwoc khuyén mai: San phidm bao hiém nhan tho va stic khoe ciia Techcom
Life.

7. Hang héa ding dé khuyén mai: G6i dich vu Active Care duoc mo ta chi tiét tai Muc 9.
8. Piéu kién nhin qua ting Chwong trinh khuyén mai:
8.1. Piéu kién ddi véi Khach hang:

« La Bén mua bao hiém ca nhan tham gia thanh cong toi :[hiéu 01 Hop dong bao hiém cia
Techcom Life trong Thoi gian khuyén mai va dap ting day du cac dieu kién tai Muc 8.2;

 Khach hang khong c6 khoan vay voi Techcombank duoc giai ngén toan b trong thoi gian
60 ngay trudc ngay nop ho so yéu cau bao hiém thanh cong 1€n hé thong Techcom Life.

8.2. Piéu kién vé Hop dong bao hiém:

. H(‘A)wso yéu cau bao hiém dugc ndp trong Thoi gian khuyén mai dugc quy dinh tai Muc 5
Thé 1¢ nay.

o Hop dong bao hiém c6 dinh ky dong phi nam.

o Tai thoi diém chét dix liéu quy dinh ’tai Muc 11: Hop déng béo hiém cua Khach hang con
hi€u luc va da qua Thoi gian can nhac.

o Thoi gian cén nhic 14 Thoi gian trong vong 21 ngay ké tir ngay Khach hang nhan duoc
Hop dong (ban glay) va voi diéu kién 1a chua xay ra Sy kién bao hlem hodc chua c6 yéu
cau giai quyet Quyen loi bao hiém nao, Bén mua bao hiém c6 quyén tir chdi tiép tuc tham
gia bao hiém bang cach guri van ban thong béo dén Cong ty.

« Tong phi bao hiém quy nim (APE) cua tit ca Hop dong bao hiém do Techcom Life phat
hanh, con hi¢u lyc va ding tén Khach hang dat mirc quy dinh tai Muc 9.

» Khong giéi han s6 luong Hop dong bao hiém tham gia ctia 1 Khach hang trong thoi gian
dién ra Chuong trinh.

9. Co cAu qua ting khuyén mai:
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9.1. Khach hang dép ung cac ti€u chi tai Muc 8 cia Thé 18 nay s€ dugc nhan Qua tang khuyén mai

1a Goi dich vu dic quyén nhu dudi day:

ki g ey | @
(Tong APE cua cac HDBH tai Techcom Life) e (VNiD /Goi)
Duéi 25.000.000 VND va tham gia tdi thiéu 02 . .
san phdm ban kém (MR/CI/HI) 01 gbi Active Care Entry 1.000.000
>=25.000.000 VND va < 50.000.000 VND 01 goi Active Care Entry 1.000.000
>=25.000.000 VND va < 50.000.000 VND va
tham gia t6i thi€u 02 sdn pham ban kém 01 gobi Active Care Entry Plus 1.500.000
(MR/CI/HI)
>=50.000.000 VND va <200.000.000 VND 01 goi Active Care 3.000.000
>=50.000.000 VND va < 200.000.000 VND va
tham gia t0i thi€u 02 san pham ban kém 01 goi Active Care Plus 4.500.000
(MR/CI/HI)
>=200.000.000 VND va < 1.000.000.000 VNb 01 gobi Active Care Premium 5.000.000
>=200.000.000 VND va < 1.000.000.000 VND 01 06 Active Care Premium
va tham gia t01 thiéu 02 san pham ban kém & Plus 7.500.000
(MR/CI/HI)
>=1.000.000.000 VND 01 goi Active Care VIP 10.000.000
>=1.000.000.000 VND va tham gia t6i thiéu 02 e
s4n pham béan kem (MR/CI/HI) 01 goi Active Care VIP Plus 15.000.000

Ghi chu:

e MR la san phdm ban kém Bao hiém chi phi y té thuc té 2026 — Infinite Care.
« CIla san pham bao hiém Bénh Iy nghiém trong.

e HI 14 san pham bao hiém HJ trg chi phi ndm vién va phiu thuat.
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9.2. Qua tang cho timg Khach hang la quyén, loi mua siam thong qua phiéu mua hang duoc cung
cap bdi doi tac la Cong ty Co phan Tiép thi so To Qua (“Urbox™).

Luu y:

Cac goi Active Care (Entry, Entry Plus, Active Care, Active Care Plus, Premium, Premium
Plus, VIP, VIP Plus) duogc st dung dé mua sam céac san pham thé thao, thiét bi theo doi Yé
quan 1y strc khoe, cac dich vu lam dep, thu gian va cham sdc ban than, cung cac dac quyén
ho trg stc khoe hang ngay tir cac doi tac uy tin (Nike, Garmin, Vita Clinic, Pharmacity
hodc thuong hiéu khac twong duwong theo quy dinh tung thoi ky).

APE Ia Phi bao hiém quy nim cila cac san pham chinh va san pham ban kém ctia Techcom
Life, khong bao gom Phi dong thém; dugc tinh theo quy dinh cua Cong ty.

HDBH bao gém cac San pham bao hiém chinh va cac san pham ban kém cta Techcom
Life dugc phat hanh trong Thoi gian khuyén mai.

M&bi Khach hang chi duoc nhan quyén loi/qua tang Active Care mot (01) lan. Can cr vao
Téng APE (Phi bao hiém quy nim) cua tat ca Hop dong bao hiém do Techcom Life phat
hanh, con hiéu luc va ding tén Khach hang tai thoi diém Techcom Life thuc hién chét danh
sach Khach hang du diéu kién tham gia chuong trinh, Khach hang s& dugc nhén qua tang
tuong trng vé1 hang mirc cao nhat théa man diéu kién cia chuong trinh.

Chi tiét mé ta qua ting va danh sach nha cung cép tai Phy luc dinh kém.

10. Tong gia tri qua tang khuyen mai dv kién ciia Chwong trinh: Tong gia tri qua ting khuyen
mai dy kién 13 12.086.000.000 dong (Bang chit: Muoi hai ty khong trim tim muoi sau triéu dong)
bao gdm chi phi phat sinh vé6i co cau qua tang dy kién nhu sau:

kién (VND/Géi) tang du kién kien (VND)
01 goi Active Care Entry 1.000.000 1,544 1.544.000.000
01 go6i Active Care Entry Plus 1.500.000 452 678.000.000
01 goi Active Care 3.000.000 1,218 3.654.000.000
01 goi Active Care Plus 4.500.000 406 1.827.000.000
01 goi Active Care Premium 5.000.000 367 1.835.000.000
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01 goi Active Care Premium 7.500.000 138 1.035.000.000
Plus
01 goi Active Care VIP 10.000.000 37 370.000.000
01 gbi Active Care VIP Plus 15.000.000 03 45.000.000

(*) §6 hwong qua ting theo thuc té khach hang théa man diéu kién chuwong trinh.

11. Quy dinh chung:

11.1. Thoi gian chét danh sach Khach hang dugc nhan qua khuyén mai cubi cing du kién ngay
15/02/2027. Trudng hop hop dong bao hiém thay d6i/diéu chinh ménh gia, phi, dinh ky dong phi
va cac thay d6i khac ciia Hop dong bao hiém thi két qua duoc tinh vao Chuong trinh néu sy thay
d6i/diéu chinh d6 dugc Techcom Life chap thuan khong mudn hon thoi diém chét dir liu Khach
hang théa man diéu kién nhan khuyén mai cudi cung tai Muc 11.1.

11.2. Thoi gian trao qua dy kién mudn nhét 1a ngay 28/02/2027 thong qua Ung dung Techcom
Life (Techcom Life App).

M&i Khach hang s& c6 01 Tai khoan Khach hang trén Ung dung Techcom Life.

Khi Khach hang dap tng di diéu kién nhan qua ting cta Chuong trinh khuyén mai nay,
Techcom Life s& thong bao tang qua cho Khéach hang thong qua ung dung Techcom Life.
Khach hang c6 thé tra ctru thong tin Goi qua tang, gia tri qua tang va thyc hién nhén qua

tang la cac phiéu mua hang va luu thong tin phiéu mua hang trén Tai khoan Khach hang
tai Ung dung Techcom Life.

Khach hang ¢6 thé sir dung phleu mua hang da nhan dé thanh toan mot phan hodc toan bo
gid tri mua sam tai bén cung cip dich vu/san phadm da phat hanh phiéu mua hang.

Qua tang c6 thoi han sir dung trong vong 01 nim ké tir ngay khach hang théa mén diéu
kién nhan qua.

Phiéu mua hang c6 thoi han sir dung trong vong 01 nam ké tir khi khach hang d6i qua trén
ung dung Techcom Life.

12. Quy dinh vé diu mdi giai dap thic mic lién quan dén chwong trinh khuyén mai:

Moi thic méc lién quan dén Chuong trinh, Khéach hang lién hé theo dia chi sau dé duoc huéng dan
va giai dap:

Cong ty C6 phan Béao hiém Nhan tho K§ Thuong (Techcom Life).
Dia chi: Toéa C5 D'Capitale, 119 Tran Duy Hung, phudng Yén Hoa, Thanh Phd Ha Noi.
Céc thac mac lién quan dén diéu kién nhan qua ting cua Chuong trinh:
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o Tong dai dich vu khach hang: 1800 1266 (mién cudc)

o Email: dvkh@techcomlife.com

o Gio hoat dong: 8h30 - 17h30. Ngay lam viéc tur thir 2 dén thir 6.
Thoi han dé Techcom Life tiép nhén va giai quyét ghéc mic, khjéu nai ciia Khach hang vé két qua
cua Chuong trinh qua tdng mudn nhat 1a 90 ngay keé tir ngay chot danh sach Khach hang nhén qua
cta Chuong trinh. Moi thac mac, khiéu nai sau thoi gian néu trén s€ khong dugc giai quyét.

13. Cong bo thong tin & sira d6i Chwong trinh:

Thé 1¢ Chuong trinh dugc cong bd trén Trang thong tin dién tr cia Techcom Life
(https://www.techcomlife.com).

Techcom Life duoc quyén stra d6i, diéu chinh Thé 1& nay va cac quy dinh co lién quan phi hop
v6i quy dinh phap luat hién hanh. Noi dung thé 1& diéu chinh s& dugc cong bd trén Trang thong tin
dién tir ciia Techcom Life va khong lam anh huéng téi quyén loi cia cac Khach hang da tham gia
Chuong trinh trudce khi diéu chinh.

14. Quy dinh khac:

14.1. Khach hang duoc Qua ting khuyén mai theo Thé 18 nay c6 thé phai nop thué thu nhap khong
thudng xuyén theo quy dinh ctia phap luét hién hanh. Truong hop phai ndp thué thu nhap khong
thuong xuyén, Khach hang chép thuan viéc Techcom Life s& khéu trir khoan thué thu nhap khong
thudng xuyén, phi va 1 phi (néu c6) theo quy dinh cta phap luét trén gid tri khoan khuyén mai ma
khach hang d3 nhan va thay mit khach hang nop cho co quan cé thim quyén theo quy dinh cua
phép luat.

14.2. Techcom Life co toan quyén tir chdi trao Qua tang khuyén mai cho bat ky Khach hang nao
ma cung cap thong tin khong hop 1€, khong rd rang, khong day du hodc vi pham bat ky diéu khoan
va diéu kién nao ciia Thé 18 nay.

14.3. Techcom Life sé khong chiu trach nhiém cho bat ky mat mat, thiét hai nao (khong chi bao
gom nhitng ton that hoic nhitng t6n that c6 nguyén nhan khac) hodc bat ky tai nan ca nhan nao
x4y ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép nhan hodc st dung qua ting ngoai trir
nhting trach nhiém dugc luat phap quy dinh.

14.4. Trong truong hop xay ra tranh chép lién quan dén Chuong trinh nay, Techcom Life c6 trach
nhiém truc tlep giai quyét, néu khong dat dugc thoa thuan dé giai quyét tranh chap thi tranh chap
s& dugc giai quyét boi co quan chirc ning c¢6 tham quyén theo quy dinh ctia phap luat hién hanh.

Ban hanh boi Cong ty Cé phan Bdo hiém Nhan tho Ky Thuong./.
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