TECHCOMLIFE €9
THONG TIN KHACH HANG CAN LUU Y

SAN PHAM BAO HIEM BENH LY NGHIEM TRONG — KE HOACH TOAN DIEN

I. QUYEN LOI SAN PHAM

Quyén Igi (*)

Noéi dung

Quyén Igi bdo hiém
Bénh ly nghiém
trong (BLNT) giai
doan dau

Trudng hop Ngusi dudc bdo hiém (NPBH) mac phadi BLNT giai doan
dau théa mén dinh nghia dudc quy dinh tai Phu luc 2 — Dinh nghia céc
BLNT giai doan dau cla Quy tdc & Diéu khoadn San phdm bao hiém
Bénh Iy nghiém trong — K& hoach toan dién (sau day goi la Quy tac,
Diéu khoan San pham), Céng ty sé& chi trd 50% S6 tién bao hiém nhung
khoéng vuot qud 500 triéu déng.

Cdng ty chi trd cho t6i da cho 02 BLNT giai doan dau va 02 BLNT nay
phai thudéc 02 nhdm BLNT giai doan dau khdc nhau dudgc quy dinh tai
Phu luc 1 — Danh muc BLNT giai doan dau va giai doan sau clia Quy tac,
Dbiéu khoan San pham.

Quyén Igi mién
ddéng phi khi mac
BLNT giai doan dau

N&u Ngudi dugc bdo hiém mac bat ky BLNT giai doan dau nao thda
man dinh nghia dugc quy dinh tai Phu luc 2 — Dinh nghia cac BLNT giai
doan dau cla Quy tdc, Diéu khodn San phdm khi S&n phdm nay dang
cé hiéu luc, Phi bdo hiém clia S&n phdm nay sé& dugc mién ddng trong 5
nam ké ti ngay dén han déng phi tiép theo sau ngay Ngudi dugdc bdo
hiém dudc chdn dodn mac BLNT giai doan dau hoac trong thdi gian
hiéu Iuc clia Hop déng bao hiém, tly theo thd?i diém nao dén trudc.

Quyén Igi mién déng phi khi mac BLNT giai doan dau dudc chi tra 01
l&n trong sudt Thai han bao hiém.

Quyeén Igi mién déng phi khi mac BLNT giai doan dau s& chdm dut hiéu
Iuc khi xay ra mot trong cac trudng hgp sau:

(i) Sau khi quyén Igi mién déng phi nay d3 dudc dp dung dd 05 nam,
ké tlr ngay dén han déng phi ti€p theo sau ngay NDBH dudc chan doan
mac BLNT giai doan dau; hoac

(ii) Quyén Igi bado hiém BLNT giai doan sau dudc chi trd theo quy dinh
tai Khoan 3.3 thudc Quy tac, Diéu khodn San phdm; hoac
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Quyén Igi Ndi dung

(iii) Ngudi dugc bao hiém cla San phdm nay tlf vong; hoac

(iv) Hop déng bdo hiém chadm ddt hiéu luc (tri trudng hop do nguyén

nhan tai diém iii) va Cong ty s& trd phan phi bdo hiém tusng ung véi ky
Quyeén Igi mién phi con lai chua dudc mién, tinh ti thoi diém Quyén Igi mién déng phi

déng phi khi mac chdm dut hiéu luc.

BLNT giai doan dau

Phi bdo hiém clia S&n phdm nay néu da dudc ddng cho ky phi tiép theo

sau ngay Ngudi dudc bdo hiém dudc chdn dodn mac BLNT giai doan

dau sé& dugc Cong ty hoan trd cho B&n mua bao hiém.

Trudng hop Ngudi dudc bdo hiém mac phai BLNT giai doan sau thda
man dinh nghia dugc quy dinh tai Phu luc 3 — Binh nghia cac BLNT giai
doan sau clia Quy tac & Diéu khoan San pham, Cong ty sé& chi trd 100%
Sé tién bao hiém.

Quyén Igi bdo hiém | Trudc khi chi trd Quyén Igi bdo hiém BLNT giai doan sau, Céng ty sé&
BLNT giai doan sau | khau trly Quyén Igi bao bdo hiém BLNT giai doan dau clia cing nhdm
bénh da dugc chi tra trudc dé (néu co).

Quyén Igi bao hiém BLNT giai doan sau dugc chi trd 01 [an trong suét
Thdi han bdo hiém. S&n phdm bdo hiém chdm dut hiéu luc ngay khi
Quyén Igi bdo hiém BLNT giai doan sau dugc chi tra.

Trudng hop Ngudi dudc bdo hiém mac phdi BLNT dac biét theo gidi
tinh dugc quy dinh tai Phu luc 4 — Danh muc BLNT dac biét theo gidi
tinh cla Quy tdc & Diéu khodn San phadm, Céng ty s& chi trd 25% S&
tién bao hiém.

Quyén Igi bdo hiém
BLNT dac biét theo
gidi tinh
Quyén Igi bado hiém BLNT dac biét theo gidi tinh dudc chi trd duy nhét

01 1an trong suét Thai han bao hiém.

(*): NPBH mac BLNT théa man cdc yéu cdu dudc hudng Quyén IGi bdo hiém quy dinh tai Diéu 3
Quy tac, Diéu khodn San pham.




Il. CAC BAC TRUNG KHAC
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1. Thai han déng phi: Thdi han déng phi clia San phdm bdn kém bang Thdi han bdo hiém cula

San pham bén kem.

2. Thai gian ch&: 1a khoang thdi gian trong dd su kién bdo hiém, néu cé, s& khéng dudc bado
hiém va dugdc xdc dinh theo tiing Quyén Igi bdo hiém. Thdi gian chd dudc tinh tir Ngay Hiéu luc
San phdm bao hiém nay hodc Ngay khoi phuc hiéu luc, 4p dung ngay nao dén sau.

* Thdai gian chd khéng dp dung cho trudng hgp Bénh ly nghiém trong la hau qua cua Tai nan.

Trong trudng hop quyén Igi bdo hiém lién quan dén nhiéu Thai gian chd, Thai gian chd dai

nhéat sé dudc dp dung.
* Thai gian chd: 90 ngay cho BLNT.

3. Han mc chi tra déi véi Ngudi dudc bao hiém la tré em: Trudng hop Ngudi dudc bao hiém la
tré em, ty 1& % S& tién bdo hiém theo Tubi bdo hiém clia Ngudi dudc bdo hiém tai thdi diém bi
chan dodn mac BLNT néu tai bang dudi day s& dudc s dung thay thé cho S6 tién bao hiém khi
xdc dinh cdc Quyén Idi bdo hiém BLNT quy dinh tai muc Quyén IGi sdn pham.

Tudi bao hiém ciia NDBH tai thoi diém bi
chan dodan mac BLNT

Ty 1&é % So tién bao hiém

Dudi 1 tudi

20% S6 tién bao hiém

TU 1 dén dudi 2 tudi

40% Sé tién bao hiém

TU 2 dén dudi 3 tudi

60% S6 tién bao hiém

TU 3 dén dudi 4 tuoi

80% S& tién bao hiém

TU 4 tudi trd 1én

100% S6 tién bao hiém
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Il. LOAI TRU BAO HIEM

Coéng ty sé& khdng chi trd bat ky Quyén Igi bao hiém nao clia San phdm nay néu NDBH mac BLNT

phat sinh tu, va/ hodc hau qua cla cac truong hgp sau day:
1. Bénh c6 san, ngoai tri cac trudng hop da ké khai va dudc Céng ty chdp nhan bdo hiém; hoac
2. Ngusi dugc bao hiém tham gia bao loan, néi day, biéu tinh hodc dinh céng bat hdp phap,
khing bé; hoac
3. Hanh vi pham téi (theo két ludn cla cd quan nha nudc cé thAm quyén) clia Bén mua bdo hiém
va/hodc Ngudi dudc bdo hiém va/hodc Ngudi thu hudng gy ra cho Ngudi dudc bdo hiém; hoac
4. SUr dung thudc, bat ky loai chat gy nghién, ma tudy, chat doéc, thudc kich thich trdi phap luét
va/hoac khdéng theo chi dinh ctia Bac si; hoac
5. NDBH diéu khién phuadng tién tham gia giao théng ma trong mdu hoac hoi thd cé néng dd con
VUGt qua tri s6 binh thudng theo quy dinh cé hiéu luc clia Bd Y t&€ (hodc van ban thay thé, siia dbi,
bé sung) tai thdi diém xay ra Su kién bao hiém; hoac
6. Nhiém HIV hodc cac bénh cé lién quan dén HIV/AIDS, ngoai trii trudng hop Nhiém HIV do
truyén mau, Nhiém HIV do ghép tang, Nhiém HIV do nghé nghiép, Nhiém HIV do bj t&n céng;
hoac
7. Tham gia vao cac hoat déng nguy hiém, bao gém: hudn luyén hodc dién tap quan su bai luc
lugng vii trang; 18n bién cé binh khi, cdc mdn thé thao chuyén nghiép, thé thao trén khéng, nhay
du, leo nui, dua ngua, dua md t6 hodc bat ky hinh thiic dua nao, quyén anh, san ban; hoac
8. Lén, xudng, van hanh, phuc vu, hodc dang dudc chd trén cdc thiét bi/phucng tién van chuyén
hang khéng, trit khi véi tu cdch 1a hanh khach cé mua vé trén chuyé&n bay thuong mai dudc cap
phép theo lich trinh thudng xuyén va trén nhiing tuyén bay da dudc xac lap.

IV. NGHIA VU KE KHAI TRUNG THUC

Nghia vu ké khai trung thuc dugc quy dinh chi tiét tai Quy tdc, diéu khodn SGn phdm chinh ma Sén
phdm nday bdn kém.

Bé&n mua bao hiém, Ngusi dudc bdo hiém (hoadc Ngudi dai dién theo phdp luat clia Ngudi dudc bao
hiém) cé nghia vu ké khai, cung cdp day du, chinh xac va trung thuc nhiing théng tin cé lién quan
theo yéu cau clia Coéng ty dé ddnh gid kha nang chap nhan bado hiém, hodc khéi phuc hiéu luc,
hodc thay déi cdc diéu kién lién quan, hodc chi trd Quyén Igi bdo hiém.

Viéc ké khai khéng day du hoac khéng trung thuc ¢ thé dan tdi viéc bi hily bé San phdm bédn kem
ké tUr Ngay hiéu luc/Ngay khoi phuc hiéu luc clia San phdm ban kém va Cong ty s& hoan tra cho
Bé&n mua bado hiém Phi bao hiém San phdm bdn kém d3 déng (khéng cé 18i) va khau tri di bat ky
Quyén Igi nao da chi trd ctia S&n phadm bdn kém (néu cg)
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V. CHAM DUT HIEU LUC SAN PHAM BAN KEM
Coéng ty s& khong chi trd bat ky Quyén Igi bdo hiém nao ctia San phdm nay néu NDBH mac BLNT
phat sinh tU, va/ hodc hau qua cla cdc trudng hgp sau day:
1. S&n ph&m bdn kém s& ch&m duit trong bat ky trudng hdp nao dudi day, tuy trudng hop nao
dén trudc:
a. Hop doéng cham ddt hiéu luc theo Quy dinh chung cla Hgp déng tai Quy tac, diéu khoan
san pham chinh;
b. B&n mua bao hiém yéu cadu chdm dit San phdm ban kém trudc han;
c. K&t thic Thai han bdo hiém ctia San pham bdn kem;
d. San phdm ban k&m chdm dut do Bén mua bdo hiém khéng déng y véi viéc diéu chinh Phi
bado hiém, Sé tién bdo hiém cho thdi gian con lai cla SAn phdm ban kém trong trudng hop
nham Ian Tudi va’hodc gidi tinh tinh theo quy dinh tai Diém 8.2.1 thudc Quy tac & Diéu khoan
San pham;
e. San phdm bdn kém chdm dit do Bén mua bado hiém khéng déng y véi viéc diéu chinh Phi
bao hiém trong trudng hdp quy dinh tai Khoan 6.5 thuéc Quy tac & Diéu khodn San pham;
f. S&n phadm bdn kém chdm dut dua trén két qua thdm dinh khi Ngudi dugc bdo hiém thay doi
nghé nghiép/tinh chat céng viéc, va/hoac thay dbi nai cu trd ra khoi I8nh thd Viét Nam;
g. Ngudi dudc bdo hiém tl vong;
h. Quyén Igi bdo hiém BLNT giai doan sau dudc chi trd theo quy dinh tai Khodn 3.3 thudéc Quy
tdc & Diéu khoan San pham;
i. S&n phdm bdn kém bi don phuong chdm dut thuc hién theo quy dinh tai Khodn 6.4 thudc
Quy tac & Diéu khodn San pham.
2. Céng ty s& hoan trd khodn Phi bdo hiém d8 déng cho thdi gian con lai clia S&n pham ban kem
nay cham dt trong trudng hap:
a. San phdm ban kém chdm dut theo quy dinh tai cdc muc d, e, f, Phan 1, Muc V; hoac
b. Hop déng chdm dit hiéu Iuc do khéng cé Bén mua bao hiém mdi K& thira thuc hién Hop
déng theo Quy dinh chung clia Hop déng tai Quy tac, Piéu khodn san phdm chinh; hodc
c. Hgp déng don phuong chdm dut thuc hién theo Quy dinh chung clia Hop déng tai Quy
tac, Diéu khoan san pham chinh.

VI. THOI GIAN CAN NHAC THAM GIA SAN PHAM NAY

Thai gian can nhac dudc dp dung theo quy dinh vé thdi gian cadn nhac clia Hop déng bado hiém tai
Quy tac, diéu khoadn San phdm chinh ma San pham nay bdn kém.

VII. GIGI HAN THEO CAC QUY BPINH CUA CONG TY
1. Thoi han bao hiém San pham nay: 05 - 10 nam.
2. Sé tién bao hiém:
+ S6 tién bao hiém t8i thiéu: 100 triéu déng
* S6 tién bao hiém t8i da:
NDBH tii 18 tudi va cé thu nhap: 10 ty d6ng trén moi NDBH cho tat ca cac Hgp dong tham
gia tai Techcom Life.
NDBH la tré em dudi 18 tudi hodc khong cé thu nhap: 6 ty dong trén moéi NDPBH cho tat ca
cdc Hop dbng tham gia tai Techcom Life.
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