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Customer Care Program - Quarter IV. 2025 reflects our appreciation and care for valued customers. The Program is
designed to provide better experience, enhance satisfaction and foster long-term relationships with customers who

participate in Insurance policy and meet the Program’s condition and criteria.

CUSTOMER SEGMENT
DIAMOND PLATINUM
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® Annualized Premium Equivalent (APE) is determined based on in-forced insurance policy and has passed
21 days of free look period, not including top-up premium.

’ For single premium policy, Annualized Premium Equivalent (APE) is calculated as 10% of single premium.
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